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INATION
ZTAX HYRd G¥PR/ Government of India [ f
MARKET o waAieray Ministry of Finance @ @

Wﬁ‘lﬂﬂl Department of Revenue
FE B YU Y37 e HT HTATad, TS €,
Ht.d1.9.5400, $T IowG HIH, T S, TTIF-560001
OFFICE OF THE PRINCIPAL CHIEF COMMISSIONER OF CENTRAL TAX,

BENGALURU ZONE, P.B.NO.5400, C.R. BUILDING, QUEEN’S ROAD,
BENGALURU-560001.

UF A FEoadl d AR

4T H/To,
TETT T AT / TTT AT bl T e/

The Principal Chief Commissioner/Principal Commissioner, Central Tax,

ST, H519 X [ Commissioner, Central Tax, 3% Td / 3% T2 / Bengaluru
East / Bengaluru West/, si¥Te[% afer01/ aTe[® 3% / Bengaluru South/Bengaluru North/
ST Iea¥ 9157 [ Bengaluru North West #5% / Mysuru, #31q% / JeRAT / §0%
FGILIEAT - | / Mangalore/Belagavi / Bengaluru Audit-1 /,59e® sr@maqer - 1l / #9%
FTILrEAT / Bengaluru Audit-IT / Mysuru Audit /, SERTTET S@Ta<reT / Sree adied - |/

Belagavi Audit/Bengaluru Appeals-1 /, s¥Te[% sTdied 11 / #9% srdied / Bengaluru Appeals- 11 /
Mysuru Appeals /, STTET T4 / Belagavi Appeals.

AT ATLAT / SA/HAZTAF AFT / {A or@T aAterahn<l/The Addl.Commr. / Dy./Assistant Commr. / Chief
Accounts Officer, T H. 3. FT #T.(PCCO), I s=/Bengaluru Zone.

Aged  / Sir /F2rEAT [ Madam,

o 373 & e g3t & v 7 [ & SR H|
Subject: Regarding instructions in respect of letters received in English.
-
FoaT facd HIATr, Tored AT, FF 3TcTeT X Ud WA Yooh oI5 & gied 99 HEAT T
32012/04/2023-UST 3 & f&eieh 24.01.2025 T HEH U & (3elale Aigd Holdel) Td S YOI
3fegaTeleT e T I AR HY| 380 T8 H AT 1 T 3rgareler GiafRad fhar se v
IRFT 99 HT GR AT gRd gl

Please refer to letter No. A32012/04/2023-AD3A dated 24.01.2025 (enclosed with
translation) received from Ministry of Finance, Department of Revenue, Central Board of Indirect
Taxes and Customs and efforts may be made to comply with the same fully. The directions in this
regard may be ensured for strict compliance and the extracts of the above letter as below.
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2. gEdrm oy wfafa ganr mfed Adeon & dger #, Aderr & fav Gur @ i a9
qamsﬁﬁmﬁﬁmiﬁaﬂm@a@sﬁﬁwmﬁ?%wﬁmﬁmgmm
FrATerEl (T afed) & qaRor fr ot AT f 57 W &, T 39Fq 9T 3PN F g gy @ & &9
& HENTTY Fo HATT & TS F06T0T & eReT I8 T & 317 ¢, & 3o & $o o7 618
& e & TRl 37T FRTeT & urea & ® §

In the context of the Inspections conducted by the Parliamentary Committee on Official Language,
the new Questionnaire prepared for Inspection now seeks for the details of the letters received in
English from the Office under Inspection and also the details of the Offices (including the address)
from which the said letters are being received in English. During the Official Language Inspection of
some Offices subordinate to the Board, it has been noticed that some letters in English are being
received from another Office under the Board.

3.30 foU a8 & 3add Jelarel Wl JUeT A& AHYFd, AT HGFd T Agliatasid & Hraordr
T I 3 fohar Scm & o 98 39a afeR & e arel Ff ol @l gy SR Y f&
ag R & 77 I & & Weer #7 que gRad w0 | @y &, e Ro #1 dwee wa
g, T & oot H 3N had AN A T SR & W@ B o, GURCHS HRIART FiAfdad
Eayl

Therefore, all the Offices of Principal Chief Commissioners, Chief Commissioners and Director
Generals under the Board are requested to issue instructions to all the Offices under their
Jurisdiction to ensure compliance of the letters to be issued in Hindi. Also, while compiling the

quarterly report, if in violation of the said Rules the same is being issued in English only necessary
corrective action may be taken to ensure compliance.

4.7g U9 HeTH WIhRT & 3fefAleal & ST fharr i 3@t &
The letter is being issued with the approval of the Competent Authority.

TFrT/Yours faithfully,

Digitally signed by

SHREYAS KUSHAVARA MALLESH
ate: 19-02-2025 18:57:34

( . A / Shreyas K.M. )

ﬁ'ﬂ?ﬁm (9. |. . T FT.)

Joint Commissioner (PCCO)

Hordeten: a1 I featieh 24.01.2025 3l HERIOT & @Y
Encl: Board Letter dated 24.01.2025 Along with English version
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T FEAT T 32012 /04 /2023 -USI3 &
ARA DR
fort waTer™
_ NEECACRT
IS TS R T HIT Yodb arS

T3 feef, i1 : 24.01.2025
JqTH
Tt e e 311ch | 9 311G,

SEIRCELR] HEIMGUD | HBTMGAD,

HERT AT TR Td HHT b IS o N HrIferg

gt HYh Ao / 3

,
éﬁﬁame{aﬂqﬁ%ﬂmwaﬁémﬁu%mﬂﬁ
faer : PSR umH uAl & s H e - S AR A |
HEIeY / wEledl,

HUIT 6 FATCRI, ST fIAHT GRT 9ie af STRT anffes Brishd ( TIfd Fer 2024 - 25 ) &1 Feof o @
T4 3HPT YUT IUTE v Bl T 69 YT an | gt e H, 9fag (I9TIIST ) RT 0T 61 12019 / 1/
2011 - 31 91, A% 24.02.2012 SR IR A Feer +ff Fom1 w& naege HRars ag 9od & | S & daY
¥, "g" &7 H T ot Fraferl o Py )Y S € 6 daet faw<t srerar fady okt A, fevmdt v @
& TN N |

2. SHE omTT | SR ST fRiem & Fee H, FRer & fAg R S w98 memaet § o
Freromels erfery & ST 5 oW WAl < fIERr Y HART BT IR §U, I PRIl ( U1 |igd ) B R by
TR A S B 2, O S 97 Rt A U 81w B | ( FehiT us IX 1§ e 5 - Ui How )| I &
3T P BT B RISTHINT FRIEN &b SR I8 <& H TR &, b 3RS & v U7 a1 & e & fovet
3T PRI A AH B R B |

3. 39 foly 91 & 3fcHia sTHaTel it e 980 3Mgh, I Mg U4 Jelfeed & 3R fohar oran & 6t 9
3T AFATHBR H 3T aTel AR BRI Bl (e TR X DY 9 B § 0 IR e & (4T a1 argurer gAfaa
N | a1y &, fAE RUE o1 Aol axd awh, 3FR R & IEEH H 3FR dael 3ol § v IR &1 %8 &
GURTHS HRIATE! AT o |

4. 39 fava #, Fertcee, fFrsare yeem qetearer (7. w7, ) 9 ot ey & 5 Fsure yeem Ferfeane
FRT AN ISt & ot fFteror & SRM 39 A ot off anfirer fasar Simg| ey € B wemaeht vRa o o
Ffcrdl & 3RS 07 UTH B 2 & (D 5), S IR0 H RIS IR, S DAl & G FATEAR R |,
GURTHS HRATS FRT T AT et 1 oft orRig 1. 0. 7 9 foparm S 2 |

5. & UF H&F WIASRT & SFAIG | SIRY faaT S <87 & |

TS,
Signed by Ravish Kumar

Date: 24-01-2025 14:50:06
(AT PAR)

IR RIG, IRT IRBR




F. No. A 32012/04/2023-AD 3 A
Indian Government
Finance Ministry
Department of Revenue
Central Board of Indirect Taxes and Customs
New Delhi, Dated: 24.01.2025

To,
All Principal Chief Commissioners/ Chief Commissioner,
All Principal Director Generals/ Principals Director General,
Subordinate Offices of Central Board of Indirect Taxes and Customs

All Joint Secretaries/ Commissioners,
Under the office of the Central Board of Indirect Taxes and Customs,

Subject: Regarding instructions in respect of letters received in English.
Sir/ Madam,

Please refer to the Annual Programme (copy 2024-25 attached) issued every
year by the Ministry of Home Affairs, Department of Official Language and all possible
efforts may be made to comply with the same in total. In this context, the Policy
Directions issued vide F.N0.12019/1/2011 OL dated 24.02.2012 by Secretary (OL) is
also enclosed for information and necessary action. In connection to the above, all
Offices located in Region "A" are directed to use Hindi only or, in special circumstances
correspondence in bilingual.

2. In the context of the Inspections conducted by the Parliamentary Committee on
Official Language, the new Questionnaire prepared for Inspection now seeks for
details of the letters received in English from the Office under Inspection and the
details of the Offices (including the address) from which the said letters are being
received in English. (Referenced questions IX and Annexure 5 are enclosed.) During
the Official Language Inspection of some Offices subordinate to the Board, it has been
noticed that some letters in English are being received from other Offices under the
Board.

3. Therefore, all the Principal Chief Commissioners, Chief Commissioners and
Director Generals under the Board are requested to issue instructions to all the Offices
under their Jurisdiction that the directions to issue in Hindi may be ensured to be
complied with. Also, while compiling the quarterly report, if in violation of the said Rules
and letters are issued in English only, necessary corrective action may be taken to
ensure compliance.

4. In this regard, the Director General, Directorate General of Performance
Management (DGPM) is also requested to include this point during all the Inspections
of Official Language conducted by the Directorate General of Performance



Management. While filling up the Hindi Questionnaire, it is also requested by the O/o
DGPM, that the details of the Offices from which English letters are being received
(Annexure 5) may be used and correspondence may be made to them to take
corrective action and ensure compliance.

5. The letter is being issued with the approval of the Competent Authority.
Yours faithfully,

(Ravish Kumar)
Under Secretary, Government of India



